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Ha Ne oT

(0] IIPOBEACHUHU OIIPpOCa

Banxom Poccmm B 1mensx TMOBBINIEHHS 3alIUIIIEHHOCTH PO3HWYHBIX
HHBECTOPOB M YIOBJIETBOPEHHOCTH NOTpeduTenell NpomykTaMH (yCIyraMH)
(MHAHCOBBIX OpraHM3allMii OpPraHW30BAaHO MPOBENEHUE ONpOCa HACENCHHS I
OIIpeIeIIEH s YPOBHS JOBEPUS KIIHEHTOB ((DU3NIECKUX JIUI] ¥ FOPUIUIECKUX JIUL) X
KOHTPareHTOB OpTraHW3aldil KpeIUTHO-QWHAHCOBOM cdepbl K 0e30IacHOCTH
peaTu3yeMbIX SJIEKTPOHHBIX TEXHOIOTUN U CEPBUCOB.

bank Poccum paccmaTpuBaeT Kak IMPHOPUTETHYIO 3aJady OLIEHKH PHUCKOB,
CBA3aHHBEIX C 0€30MaCHOCTHI0 WCIONB30BaHUS (HUHAHCOBBIX HHCTPYMEHTOB.
HemocTaTo4yHbIi ypOBEHb 3alIUIIEHHOCTH OTAENBHBIX HHCTPYMEHTOB H
TEXHOJIOTHH MPUBOAUT K (HUHAHCOBBIM IMOTEPSM U B LIEJIOM IOIPHIBAET JOBEPHE
HaceJeHus K puHaHCOBOM cucteMe Poccuiickoilt Peneparuu.

B memsx pa3paboTky Mep, HampaBlIEHHBIX Ha IIOBBIIICHUE 3aIIUIIEHHOCTH
¢uHaHCOBBIX omepanuii, bankom Poccum ¢ HCHONB30BaHMEM CIEIUAIBHO
pa3paboTaHHOW METOJOJIOTMH IIOATOTOBIEHA AaHKETa UId IIPOBEINEHHS OIpoca
HaceeHusl.

[TpocuM oxa3aTh CONEUCTBHE B IPOBENECHUHU OINPOCA CPEAU COTPYAHHMKOB
Barmeit opraHu3anuu, MOABEIOMCTBEHHBIX YUpPEXACHWH, a TakKe KIHUEHTOB.

Hpoxoxcz[eHHe AHKCTHUPOBAHUA BO3MOXHO 110 IpUiIara€MoMy K IIMCbMY QR—KO,I[y U
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mo cceutke https://forms.gle/UaQstNNMYqWVvTbMT7 (st ¢u3HYecKux i),

https://forms.gle/mWUCSKmqFbn6gXDw?7 (1ist FOpAIAYeCKAX JILL).

Omnpoc OyneT NpOBOIUTECS 10 18.02.2021. KonTaktHoe nu1o oT OTaeneHus
mo PoctoBckoii o6mactu KO>KHOTO IIaBHOTO yrpaBieHus LleHTpaibHOro OaHka

Poccuiickoii ®eneparmu: ['magxas FOmus Huxonaesna (e (863) 261-3 9-23).

IMpunoxenue: Ha 1 1.
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